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IRS TE/GE Fiscal Year 2020 Accomplishments

3



Who’s Who at 
IRS TE/GE now
Source: 
https://www.irs.gov/government-
entities/tax-exempt-government-
entities-division-at-a-glance
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IRS TE/GE FY2020 Accomplishments

❑ Publication 5329 (Rev 1-2021)

❑ Issued by Acting TE/GE Commissioner: Edward T. Killen

❑ TE/GE covers:
❑ Employee Plans

❑ Exempt Organizations

❑ Government Entities

❑ Indian Tribal Governments
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Highlighted Accomplishments
❑ Workforce adjustments to remote locations

❑ Processing of Form 7200 Advance Payment of Employer 
Credits

❑ New electronic examinations process

❑ Collaboration with other divisions regarding shared 
fraud, promoter, Abusive Tax Avoidance Transactions & 
global high wealth programs
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Highlighted Accomplishments
❑ Employee Plans allowed individually designed hybrid 

plan sponsors to submit determination letter 
applications for their amended plans

❑ Hiring initiative to add 188 new hires, including 149 
revenue agents

❑ Virtual outreach presentations
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Compliance Platform

Compliance 
Strategies

Data Driven 
Approaches

Referrals, Claims 
and Other 
Casework

Compliance 
Contacts

Determinations

Voluntary 
Compliance and 
Other Technical 

Programs
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Exempt 
Organizations 
Examinations

CLOSED

Compliance Strategies 374

Data-Driven 1,508

Referrals, Claims & Other 
Casework

1,358

Totals 3,240
Source: Publication 5329 (Rev 1-2021)
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Prominent 
Issues Found in 
FY 20 Exams

❑ Miscellaneous excise taxes

❑ Unrelated Business Income

❑ Filing Requirements

❑ Unreported Compensation

❑ Operational Requirements

Source: Publication 5329 (Rev 1-2021)
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EO Compliance Strategies
❑ Hospital organizations with unrelated business income

❑ IRC Sec. 501(c)(7) entities investment & nonmember income

❑ Under-reported income and/or over-reported charitable 
contributions by IRC Sec. 4947(a)(1) non-exempt trusts

❑ Previous for-profits

❑ Private benefit and private inurement 
(https://boardsource.org/resources/private-benefit-private-
inurement-self-dealing/)
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Other Examination Activities
❑ Data driven compliance exams selected through 

compliance query sets of information reported on 990 
series returns

❑ EOs identified using RAAS to research private 
inurement/private benefit, officer business partnerships, 
under-reported credit card income, related employees, 
for-profit partnerships
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Referrals, Claims and Other Casework
❑ Entities that filed and received exemption using Form 

1023-EZ

❑ Referrals from inside and outside the IRS

❑ Pursued promoter investigations and other client exams 
in partnership with SB/SE-led investigations
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Passcode #1
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Step Away from 
TE/GE FY2020 
Report

Another perspective 
on IRS EO exam 

activities
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TIGTA Report Number 2021-10-013
❑ Issued February 17, 2021

❑ Obstacles Exist in Detecting Noncompliance of Tax-
Exempt Organizations (treasury.gov)
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Obstacles Noted
❑ IRS relies heavily on referrals to identify abusive schemes

• Return information alone does not always identify; more 
return info not the answer

• Referrals do not always lead to productive cases

❑ IRS conducts comparatively few EO exams
• .13 percent of FY 2019 returns (.64% corporations; .44% 

individuals)
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Examination comparisons

18



Obstacles Noted
❑ Exams of churches and certain other religious 

organizations have challenges

❑ Case Identification can be improved
• Many selected cases were not productive
• Taking steps to track issue-specific exam results
• No recognition of specific employee contributions to 

compliance strategies

Did note examiners followed procedure and obtained 
sufficient information to detect EO noncompliance
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Now back to the TE/GE 
FY2020 

Accomplishments 
Report
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Determinations
Source: Publication 5379 (Rev. 1-2021)
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IRS TE/GE Fiscal Year 2021 Program Letter

Publication 5313 (Rev. 9-2020)

23



TE/GE Priorities 
for FY2021
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Strengthen Compliance ActivitiesStrengthen

Improve Operational EffectivenessImprove

Maintain a Taxpayer-Focused OrganizationMaintain

Ensure Awareness and Collective UnderstandingEnsure

Leverage Technology and Data AnalyticsLeverage

Develop Our WorkforceDevelop



Passcode #2
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Current State of the IRS
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Taxpayer Advocate Service
❑ Independent Organization within the IRS to help resolve 

taxpayer problems and recommend changes 
https://www.taxpayeradvocate.irs.gov/about-us/

❑ National Taxpayer Advocate (NTA)- Erin M. Collins

❑ https://www.taxpayeradvocate.irs.gov/contact-
us/taxpayer-advocate-service-subscription/
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June 2021 report to Congress
❑ IRC requires NTA to submit two annual reports to the 

House Committee on Ways and Means and the Senate 
Committee on Finance

❑ https://www.taxpayeradvocate.irs.gov/reports/2022-
objectives-report-to-congress/full-report/

28

https://www.taxpayeradvocate.irs.gov/reports/2022-objectives-report-to-congress/full-report/


Highlights of June 2021 Report
❑ Processed 136 million individual income tax returns and issued 96 

million refunds during the 2021 filing season

❑ Issued 3 rounds of stimulus payments/other financial relief 
programs

❑ Finished the filing season with a historic 35 million tax returns 
awaiting manual review

❑ Toll-free “1040” line logged 85 million calls; only 3% reached a 
customer service representative

❑ End of FY 2020, of 81,115 employees, approximately 21% eligible to 
retire now with another 5% additionally eligible in FY 2021
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NTA Recommendations

30

Prioritize the 
development of 
accessible, robust 
online accounts

1

Expand customer 
callback technology 
for all IRS toll-free 
lines

2

Expand digital 
acceptance and 
transmission of 
documents and 
digital signatures

3

Offer 
videoconferencing 
options to taxpayers
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COVID/ Funding EO Impacts on the IRS
❑ Reduced personnel assigned to processing mail resulting in 

significantly longer response times

❑ Computers keep working at the same rate, resulting in notices for 
items already addressed but unprocessed in the mail queue

❑ IRS Business Master File updates are delayed; backlog and 
workload likely have led to more mistakes

❑ Reduced personnel assigned to phone lines, resulting in 
significantly longer response times if a response happens at all
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IRS Recommendations
❑ Be patient and allow the process to play out

❑ If had an erroneous revocation (and only this issue) use 
855-247-6123 fax number

❑ Other issues can be directed to help desk 866.255.0654 
or TE/GE account services 877.829.5500

❑ Extreme case: Reach out to Taxpayer Advocate Service
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Advocacy efforts
❑ AICPA working to introduce an IRS Service & Penalty Relief 

bill
New registrations: www.aicpastore.com/townhallseries

Listen on Apple Podcast, Google Podcasts, Spotify;  
#AICPATownHall Twitter LinkedIn

❑ TEGE Exempt Organization Council 
(https://www.eocouncil.org/)  TIC TAQ Forum/Comments 
Committee Submission 
• https://www.eocouncil.org/tic-taqcomments-submission.html
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What can 
you do?

❑ Consider contacting your 
Congressional 
representative about how 
these IRS issues are 
impacting your 
organization
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Passcode #3
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Stretch Break!

36



2020 Form 990 and 2020 Form 990-T
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What’s New with the 2020 Form 990?
❑ Form 1099-NEC and nonemployee compensation 

Reporting

❑ Mandatory electronic filing by all exempt organizations
• IRS Officials say no exceptions at this point; software 

providers not always aligned

• Issues with short period returns, name changes, foreign filing 
attachments

• Form 8868 extensions strongly encouraged to be e-filed
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Other 2020 Form 990 & Related
Schedules Items of Note
❑ Instructions define and explain procedures for adopting a 

new method of accounting and when need IRS consent

❑ Instructions address PPP loan matters—subsequent slides

❑ Schedule B-reflect final regulations that exempt all filers 
other than IRC Section 501(c)(3) and Section 527 
organizations from having to report contributors’ names, 
addresses, other identifying information

❑ Other minor clarifications and updates
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What’s new with 2020 Form 990-PF?
❑ Mandatory electronic filing by all exempt organizations

❑ PPP loan instructions—see later slides

❑ Changes to form and instructions due to the Taxpayer 
Certainty and Disaster Tax Relief Act reduction in the net 
investment tax; now a flat 1.39%
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2020 Form 990-PF
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PPP Loans & 
ERC credits

❑ How do I reflect these 
transactions on 2020 Form 
990?
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2020 Form 990 Instructions
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2020 Form 990 Schedule A Part II 
instructions and Part III instructions
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2020 Form 990 Schedule A, Part II
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2020 Form 990 Schedule A, Part III
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PPP Loans
❑ Loan or Refundable 

Advance at Year End: 
Balance Sheet (Part X)

❑ No difference from GAAP 
AFS
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PPP Loans
❑ Recognized as federal 

grant revenue in same 
year as SBA forgiveness 
received: Part VIII, 
Statement of Revenue

❑ No difference from GAAP 
AFS
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PPP Loans
❑ Recognized as federal grant revenue in tax year but no 

formal SBA forgiveness at end of tax year

❑ Difference from GAAP AFS
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PPP GAAP revenue this tax year
but forgiveness next tax year
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PPP revenue and forgiveness 
different years
❑ Differing practitioner opinions on this presentation

❑ Does the IRS really care?
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What if chose loan accounting and 
forgiven this tax year? Choose A or B

OPTION A OPTION B
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Passcode #4
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Employee Retention Credit Presentation
❑ No current IRS guidance for Form 990

❑ Non-authoritative current AICPA advice: 
• GAAP presentation is gross (based on discussions with FASB 

staff and general guidance on gross vs. net—see ASC 958-
220-45)

• Follow same for Form 990 (transparency, consistency)
• See AICPA NFP Section for detailed resources

▪ https://future.aicpa.org/topic/not-for-profit

❑ How impact ERC eligibility for future quarters?
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What’s New with the 2020 Form 990-T?
❑ Mandatory Electronic Filing

• 2020 Form 990-T due date on or after April 15, 2021 must 
electronically file; no exceptions or waivers

• Limited exception applies for paper filed with postmark on or 
before March 15, 2021

• Not all software providers are able to efile 990-Ts yet

• Foreign filings and other attachments still an issue
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What’s New with the 2020 Form 990-T?
❑ Updated Format-new page 1 and 2

• Lines A through L of identifying and other information

• Part I, Total Unrelated Business Taxable Income (pulling from each respective

Schedule A)

• Part II, Tax Computation

• Part III, Tax and Payments

• Part IV, Statements Regarding Certain Activities and Other Information

• Part V, Supplemental Information

• Signature block
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2020 Form 990-T page 1
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2020 Form 990-T Page 2
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2020 Form 990, Schedule A
❑ Four-page form for each activity

• Lines A through E of identifying information

• Part I, Unrelated Trade or Business Income

• Part II, Deductions Not Taken Elsewhere

• Parts III-IX relating to specific types of activities

• Part X, Compensation of Officers, Directors, and Trustees

• Part XI, Supplemental Information
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2020 Form 990, Schedule A page 1
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What’s New with the 2020 Form 990-T?
❑ Portion of tax credits for FFCRA allocable to an unrelated 

trade or business must be included in gross income; report as 
income on line 12 (Other Income) of respective Schedule A

❑ Any qualified wages for which an eligible employer claims 
against payroll taxes for the new employee retention credit 
may not be taken into account for purposes of determining 
other credits

❑ Temporary allowance of 100% deduction for certain business 
meal expenses paid or incurred in 2021 and 2022

❑ Reminder: CARES Act net operating loss (NOL) carryback
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What’s New with the 2020 Form 990-T?
❑ Schedule A-Item C requires unrelated business activities 

to be classified using the appropriate 2-digit NAICS code 
followed by 4 zeros (workaround until IRS programming 
is updated from 6 digit NAICS codes to 2 digit)
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Passcode #5

63



Other Current EO Matters of Note
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SCOTUS Opinion Americans for 
Prosperity Foundation v. Bonta
❑ Charitable solicitation registration in California required 

fully unredacted Schedule B 

❑ 2 tax-exempt charities filed public disclosure copies 
instead; no enforcement action until 2010; AG 
threatened suspension of registration/fines; charities 
sued challenging the constitutionality of the disclosure 
requirement on its face and as applied to them; alleged 
violation of the First Amendment rights of organizations 
and donors
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SCOTUS Opinion Americans for 
Prosperity Foundation v. Bonta
❑ Court concluded California’s disclosure requirement 

invalid; burdened donor First Amendment rights 
(disclosure requirements can chill association) and not 
narrowly tailored to an important government interest

❑ Amount of sensitive information collected through 
Schedule Bs did not form an integral part of the state’s 
fraud detection efforts and state was unable to ensure 
the confidentiality of donor information
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Other Things to Keep an Eye On……
❑ Initiative to Accelerate Charitable Giving

• Close payout requirement loopholes; incentivize greater 
payouts by private foundations

• Adopt measures to make sure DAF accounts are distributed 
within a reasonable period of time

• Expand and extend new non-itemizer charitable deduction

❑ Treasury is due to come out with DAF regulations “soon”
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Other Things to Keep an Eye On….
❑ Group ruling proposed regulations; working on 

comments generated by Notice 2020-36
• No new group exemption letter requests until publication of 

final procedure or other guidance

❑ Major new tax legislation passed during FY21???
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AICPA Tax Advocacy letters

❑ https://www.aicpa.org/ad
vocacy/tax/2021taxadvoc
acycommentletters.html
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Subscribe to Exempt Organization 
Update

❑ https://www.irs.gov/charities-
non-profits/subscribe-to-
exempt-organization-update
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Questions? Contact Me
❑ Betsy Krisher, CPA, CGFM 

❑ President, Maher Duessel

❑ 412.535.5503
bkrisher@md-cpas.com
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